
Vital Decisions Living Well Program

Our program is geared for individuals experiencing 
changes in their health.

We provide a Specialist as your personal guide who is 
focused on understanding what is most important to 
you in terms of your healthcare decisions.

The goal is to ensure that your preferences are 
understood, communicated to your family and medical 
team, and reflected in your care. 

In the event of a medical emergency and you could not 
make decisions for yourself, others understand your 
wishes so that the care you want is the care you 
receive.

OUR EXPERTISE

Over 300,000 individuals and their 
families have participated in

advance care planning through our 
Living Well Program

Our Specialists are masters 
level clinicians who have extensive 
experience facilitating healthcare 

decision making conversations

Our program is offered free of 
charge and conducted over the 

phone or by video session

Call us at 1.833.364.6896 to 
speak with a Specialist

Aligning the care you receive with your 
values and preferences

www.VitalDecisions.net
1 (833) 364-6896

What program participants have to say

“This program allowed me to stop and think so I 
could plan ahead before decisions were critical.”

“My Vital Decisions Specialist contacted me at just the right time. I was 
confused and just going through the motions. Now I have a plan in place that 
my daughter and doctor are aware of. This plan will keep me free of pain and 

around my grandchildren as much as possible.”

“It helped me focus on issues we needed to 
focus on - sometimes very difficult issues.”



Proprietary algorithms 
that sort through 
claims to find the right 
person in the right 
Engagement Zone

Effective outreach to 
member by specialist

Member and 
surrogate engaged 
in program either 
telephonically or 
by video

In-depth session(s) 
begin with member 
on Advance Care 
Planning

Unique application 
of an ACP-specific 
intervention model 
(Living Well)Focus on achieving 

5 core outcomes 
specific to ACP 
decision-making 
process

Inbound calling 
available for your 
members and 
surrogates to reach 
our Specialists

Feedback loops 
to your network 
physicians

Reporting back to 
health plan and 
portal access for 
case management 
teams

Availability of 5 
Wishes and other 
documents through 
our Specialists or via 
Living Voice website

www.VitalDecisions.net
1 (833) 364-6896
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Have greater control:
• Explore and clarify your goals for healthcare
• Understand what is most important to you in terms of your values and              

preferences and how that should be reflected in your healthcare decisions
• Consider the types of care you may or may not want now and in the future

Keep what’s important to you at the forefront of your healthcare 
planning process
• Consider the role your loved ones will play in your healthcare decision making
• Understand your options for communicating your wishes
• Consider changes in health you may experience and how your preferences may 

change over time
• Ensure that what’s most important to you is reflected in your healthcare plan

Increase or improve communication with medical providers
• We help you think ahead about questions you have for your medical team about 

your health and about treatment options
• We help you put your wishes into an actionable plan 
• Since we are not medical providers, you remain the expert of what is most        

important to you and how that should be reflected in your healthcare

Communicate with your loved ones
• By planning ahead for future medical care and communicating your wishes with 

loved ones, they are better able to understand the type of care you want and 
don’t want

• This can reduce uncertainty or confusion about your treatment wishes

How can we assist you?


